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PRIVACY STATEMENT FOR CUSTOMERS

We wish to inform you that the legislation on privacy (Legislative Decree 196/03, EU Regulation 2016/679, Legislative Decree 101/18) provides for
the protection of individuals with regard to the processing of personal data. The latter will be based on principles of correctness, lawfulness,
transparency, protection of the privacy of those concerned.

Weiss Technik Italia S.r.l., with registered office in Magenta, Via Romolo Murri 22/28, in its capacity as Data Controller, collects and processes
Customer data for the following purposes:
1) to fulfill obligations provided for by law and/or EU regulations;
2) to manage and execute purchase orders;
3) to perform obligations arising from any contract between the parties;
4) to manage and control commercial risks, prevent possible insolvencies or defaults;
5) respond to any requests for information and verify customer satisfaction;

— 6) inform the Customer about our initiatives and active promotions concerning products/services similar to the purchased product/service, with
direct marketing activities, by sending commercial information by e-mail, SMS and traditional mail.
The conferment of data, with reference to the purposes referred to in points 1), 2), 3), 4), 5) is functional and necessary to the supply by the Owner
of the relative products/services, to the opening and management of contracts, and necessary to satisfy any requests of the interested party
(technical, commercial information, etc.).
Any refusal to provide such data may result in the failure or partial execution of the contract, and the continuation of the relationship.
Vice versa, the Customer is free to oppose the use of the relative contact data for the purposes of point 6).

The data processing will be done both with manual tools and with the use of dedicated software.

Weiss Technik Italia S.r.l. will only be able to communicate your data:

- to subjects that provide functional services for the above mentioned purposes;

- to subjects who process data in execution of specific legal obligations.

The complete and detailed list of these subjects, who act as Data Processors, is available at the headquarters of the Data Controller.

The data are also processed by the staff of Weiss Technik Italia S.r.l. by virtue of specific instructions provided regarding the purposes and methods
of processing.

No transfer of data outside the European Union Territory is foreseen.

The personal data of each customer will be stored for the entire duration of the contractual relationship plus any period of historical storage
required by law.

According to art. 15 and following of the EU Regulation 679/2016 the Customer has the right to know, at any time, which data are in our possession
and how they are used. The Customer also has the right to have them updated, integrated, corrected or deleted, to request their blocking and to
object in whole or in part to their processing, even in relation to only one of the purposes or methods listed above, by writing to the following
address info.it@weiss-technik.com.

With regard to the right to stop sending any information on products, services and company initiatives, in each communication there will be a
special option that will allow the recipient to easily delete themselves from the distribution list with reference to the contact methods indicated
above.

In case of failure or partial response to the above requests, you will have the right to lodge a complaint or appeal to the Guarantor for the
protection of personal data.
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